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               Receive updates on weather events, emergency alerts and other important bulletins from PBC Alert.  Register here for PBC Alert now.

 




		


	

		
			 




		


	

		
			 
   Latest News

 





		


	

		
					

	SERVICE UPDATE: PBCWUD restores Water Main in Lucerne Lakes – South of Lake Worth Rd.; Residents under Boil Water Notification 

PBCWUD has repaired the water main as of 1:00 a.m. Sunday, March 17, 2024. Water pressure is restored, though residents will remain under a boil water notification in the Lucerne Lakes 2 Subdivision. 
...                        
                    




		

	SERVICE ADVISORY: Main Break near Lucerne Lakes, south of Lake Worth Rd. 

PBCWUD is working on a necessary repair to a water main on the south side of Lake Worth Rd. near Charleston St., west of Jog Rd. 
...                        
                    




		

	TRAFFIC UPDATE: All Lanes Open- Intersection of Old Okeechobee Rd. and N. Florida Mango Rd. West Palm Beach

PBCWUD has completed all work for a necessary repair to a water main at the intersection of Old Okeechobee Rd. and N. Florida Mango Rd. in West Palm Beach, and all lanes of traffic are fully restored.
...                        
                    




		

	Palm Beach County Hosts International Group of Water Treatment Industry Professionals 

During the American Water Works Association Membrane Technology Annual Conference at Palm Beach County Convention Center, PBCWUD presented their latest achievements in water sustainability...
...                        
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         Boil Water Instructions

 
       
         Bill Payment Options
 
       
         Learn About Water Conservation
 
       
         Apply for a Hydrant Meter
 
       
         Wastewater Intelligence 

   
 
   
   

    
      

 
   Department Officials

   
       
       
      Ali Bayat, 
      P.E., PMP,      Department Director
Krystin Berntsen, 
      P.E., PMP, 
      Deputy Director
Stephanie Marsh-Corinthian, Assistant Director 
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Palm Beach County Water Utilities Department
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                                        PBC Mission Statement
                                    

                                    
                                        To drive a continuous improvement culture of excellence that achieves a measurably high level of public satisfaction.
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